Clinicians Gateway-SmartCare Transition Tips and Tricks/FAQs

Q: I can’t log in. What can|do?

October 29, 2023

A: First try to login with your ACBH Network (Citrix) username. It is usually your last name plus a letter. If that doesn’t
work, try your old InSyst staff ID # for the MHS or SUD system. (SUD staff ID # was used for dual staff.) If the password
is wrong, try the last previous password. If these strategies do not work, contact ACBH System Support.

The username should
be the same as your
ACBH Network and

Citrix username

-% Staff ID #: | TestingT

If the network username
doesn't work, try your
old InSyst staff ID #

<+

Password: | |

7

Log ln

Try the last previous password if
the current one doesn't work

Q: Can’t start a note because my name isn’t in the Primary Clinician field. This happens when you have no procedure
codes allowed. You may need a staff type or a program added to your account in SmartCare and/or CG-SMC in order to
get procedure codes. Contact ACBH System Support to verify that you have a staff type (“license”) in SmartCare and a
program in Clinicians Gateway. The staff type would transfer overnight from SmartCare to Clinicians Gateway.

If Primary Clinician is grayed out or empty, you

Enter New Service: /
Type of Service Primary Clinician Client

q |Enter Client Name or ID or leave blank

Individual v [

have no procedure codes permissioned

Mote Template

| [ Clinician’s Progress Note CalAIM 23-07 v|  start Indiv Service

Edit Primary Clinician List

Clients

Menu

Home

Staff Information for: - —
SSN: R ER_pEEAR p Start date: 9/3/2008
Gender: Licgnse Renew: End date:
BirthDate: b e bl Ligense State: Last Changed On: 6/30/2022
Ethnicity: White AXONOMY: Record Created On: 32412016
ational Provider Id:
Medicaid PIN:
Medicare PIN:
DEA Number:
UPIN:
CG Code: KqSSEKvZgF Staff Type and Programs can be
l Staff Type: Psychiatrist r found on the View Staff page
Languages: English

CG Mote Delete Form

P Statistics

* Procedures

oY B 0770212023 LT 08/02/2023 Search

~Providers

Id #
010620
0106M6&
0106ME
0106Q6

Name
EBCRP - Residential County
EBCRP-PROJ PRIDE 3 1RES PANDMC
EECRP-PRPRIDE 3.1RES PAREN DMC
EBCRP-PRO.J PRIDE 3 5RES PANDMC

Phone
(510) 893-3733
{510} 446-7160
(510) 448-7100
({510) 445-7160

Address
2551 SAN PABLOC AV
2545 SAN PABLOD AV
2545 SAN PABLO AV
2545 SAN PABLOD AV

City, State, Zip
OAKLAMD, CA 94612-1159
OAKLAND, CA 94612-1159
OAKLAMD, CA 94612-1121
OAKLAND, CA 94612-1159

)OO0 O U




Q: What Procedure Codes can | use?

A: Please refer to the guidance sent out by ACBH BBS and QA. If you use a code that will not be allowed according to
the guidance, when the services are claimed, they will be denied. Please refer to the guidance sent out by ACBH BBS
and QA to aid in choosing codes which will be allowed for claiming.

Q: I'm having trouble finding the Principal Diagnosis in the drop down for my notes.

A: Any user can choose one of the diagnoses from the SmartCare program enroliment listed at the top of the drop
down.

Emergency? [

Principal Diagnosis:. (Select ICD-__ a |[ (Select ICD-10 description b4 ]
. . Q
Billing time
i . F32.9 (Major depressive disorder, single episofle, unspecified) -~
Primary Clinician @ F11.20 (Opiocid dependence, uncomplicated) The Diagnoses from the
Provider: | ADULT F(LF-H.S (Anxiety disorder, unspecified) @—_____\ latest enrollment in the
200 (Cholera) ™ program are listed at the top
A00.0 (Cholera due to Vibrio cholerae 01, biovar cholerae) and in bold font. Any user
ADD.1 {Cholera due to Vibrio cholerae 01, biovar eltor) can choose one of them
A00.9 (Cholera, unspecified) when writing the note.
AD1 (Typhoid and paratyphoid fevers)

Or Start typing the ICD-10 code or the name (e.g. “F33” or “depressive”) into the search box and then pick from
the smaller set that is offered. You will be offered ICD-10 codes that are allowed for your staff type to choose.

Service #: New Title: Clinician’s SOAP Note (AFBH) 23-07 Potent

\‘[ L <]
Ul F35.0 (Major depressive disorder, recurrent, mild) _I B

F33_1|{Major depressive disorder, recurrent, moderate)

F33_2){Major depressive disorder, recurrent severe without psychotic

Procedu featurps)

F33.3}Major depressive disorder, recurrent, severe with psychotic symptoms)
Service Locati F33.49 (Major depressive disorder, recurrent, in remission, unsp)

X F33.41 (Major depressive disorder, recurrent, in partial remission)
Mede of Deliv F33_43 (Major depressive disorder, recurrent, in full remission)
Med. Complii £33 3 lOther recurrent depressive disorders)

F33.9 {Major dep recurrent, u i )]

Principal Dlagnole: (Select IGD-... -i- |[ (Select ICD-10 description

Service #: Mew Title: Clinician's SQ&d HAFBH23-0F P lima
depressive /\ Q
Number Last) Major depressifre disorder recurrent severs without psychotic features (F33.2) ~ | re

Client: Major depressife disorder, recurrent, in full remission (F33.42)

Major depressife disorder, recurrent, in partial remission (F33.41)
Procedures: I@ Major depressife disorder, recurrent, in remission, unsp (F33.40)
Major depressiye disorder, recurrent, mild (F33.0)

Major depressiye disorder, recurrent, moderate (F33.1)

Service Location: | Select Location I e o e e e )
Mode of Delivery: | (Select One) Major depressife disorder, recurrent, unspecified (F33.9)
. N . . I
Med. Compliant: Major depressife single in full (F32.5)
Major depressije disorder, single episode, in partial remission (F32.4)
. + ; .I iznda mild (F3? 0y

Emergency? D

Principal Diagnosis:| (SelectICD-... | = (Select ICD-10 description
- 4

e _

Q: Service Duration: Can | enter more than 15 minutes when using a code with a “15 minute” description?



A: Try entering a service duration larger than 15 minutes and hit Save as Pending. If more than 15 minutes are allowed,
the service will save.

Service #: 8010885 Title: Clinician's Progress Note CalAIM 2307 Potential Harm:

Service date: [7,05/2023 m
Number Last Name First Name )
Cli d: 17172009
Client: |?513864S ||TESTING | ITEN ‘ ient opene I

Util. review date:

Procedures: | H2021 Community-based Wrap-Around Svcg, per 15 min v | Client Plan due daie:

/P has expired!

Some 15 minute codes will allow more
than 15 minutes. When you Save as
Pending, no warning appears. (The

system will calculate the humber of 15

minutes units to be claimed)

Service Locati |Ofﬁce (Primary) "l

Med. Compriant Side Efects:

Emergency? D

Principal Diagnosis:| (Select 1CD- | + ][ (Select IGD-10 description v

Billing time

Primary Clinician | 10904 - Peterson, Camille E v |
Prcviner:| CHILDRENS SPECIALIZED SVS MHS (81092) w

o
Duration:

Travel Time:
Documentation Time:

Clinician Time: 00:45

If more than 15 minutes is forbidden, the system will produce a warning. The note can’t be pended or finalized
with more time than is allowed. Utilize the Add-On Codes for the remaining service time. It could be saved as a
Draft for later editing.

This service cannot be saved until the following issues are resolved:
* The clinicians time is more than the maximum allowed at the selected provider (15 minutes).

Service #: 8010885 Title: Clinician's Progress Note CalAIM 23-07 Potential Harm:
Service date: |7 252023 m
Number Last Name First Name Client opened: 1/1/2008
Client: 75138646 |[TESTING | TEN ||
Util. review date:
i G f Client Plan due date: Jjlele} lrdiyi:]
Procedures: | 20792 Psy Diag Eval w-mégical, 15 min. ) v m"ed!
Service Location: | Office (Primary) had When service dl'":atlon
exceeds the maximum
Made of Delivery: allowed, a warning is
Med. Compliant: Side Effects: triggered and the note cannot

be Saved as Pending. (Drafts

Emergency? D
can be saved)

Principal Diagnosis: (SelecticD-... | « [ (Select1cD-10 description ~.]

Billing time

Primary Clinician | 10904 - Peterson, Camille E v |
Provider: | CHILDRENS SPECIALIZED SVS VHS (81092) v

Service Start:

03:50 PM
Duration: | 00:30

Travel Time:
Documentation Time:

Clinician Time: 00:45




If more than 15 minutes is forbidden, use the Add-On Codes for the remaining service time.

Service date: 07/26/2023 ﬁ
Number Last Name First Name -
Client opened: 1/1/2009
Client: [T5138646 |[TESTING | TEN |

Util. review date:

o _
Procedures: | 30791 Psychiaric Diag Evalufition, 15 min. 9 v Client Plan due date:i[adl
S——— !

Service Locati | Office (Primary) v|

Med. Complant

Emergency? [

Principal Diagncsws:[ F3z1 4 | X J[ Major depressive disorder, single episode, moderate x| T

Billing time

Primary Clinician | 10904 - Peterson, Camille E v | ce start: [ 0350 PM | 45
Provider:l CHILDRENS SPECIALIZED SVS MHS (81092) v| '

Duration:

When the Primary code only allows up to ﬁemme:
15 minutes, use the add-on code for the i

1 Time:
remaining service duration

Clinician Time: 00:30

Add Additional Clinicians

»Care Team Members

e—— ——
Add-on Coded | G2212 Prolonged E/M (gach add'l 15min) ) w | Add-On Time: m Enter the total duration for the add-on code Units will be calculated
P ——
Interactive Complexity: | NG T

Q: Group Notes won’t launch the Service Time fields. How can | get the time fields to display?

A: Please edit your group to add a "Default Provider". Click Save Provider! When default provider is added
to the group, the service time fields appear.

Enter New Service:

Type of Service Primary Clinician Group Note Template
Peterson Camille v 244 New Group v | Clinician's Progress Note CalAIM 23-07 v Start Group Service
Edit Primary Clinician List ‘ é
MNotes | Client Shortcuts |

New Group (244)
Client # —

Client Name T
75087772 TEST CIMNDYTWO

Default Provider: |P.DULT FORENSIC BEHAVIORAL HLTH (81142)

~ | Save Provider

U Heszults

i —edlch

Q: Group Notes — Where can | enter the Add-On code and its duration?

A: The Add-on code and its duration field is on the individual note for each participant.




Q: Why can’t | edit the pending or draft notes that | see in CG-SmartCare from June 2023 and earlier?

A: June 2023 and earlier historical notes are viewable in CG-SmartCare to aid in continuity of care. However, they can
only be edited in the application where they were generated. So notes generated in CG-InSyst can only be edited in CG-
InSyst. However, after the July notes are migrated to CG-SmartCare, then July notes will be editable in CG-SmartCare.

Q: Why can’t | see a new client with the new numbers 80000000+?

A: Perhaps you are looking in CG-InSyst. New clients will only be in CG-SmartCare. Ask your support staff whether the
client has been registered and enrolled in CG-SmartCare yet. Check to see if you are in CG-InSyst or CG-SmartCare.

CG-InSyst has a gentle blue header. CG-SmartCare has a bold blue header.

Search

Camille Peterson Home

Menu - Log out

v

Cione T vens T g

Q: FOR COUNTY CLINICS who do MAA reporting via the Staff Log: How can | record documentation time for my
Productivity if | document on a different day than the face-to-face service?

A: Users can log documentation on a second day without the associated service procedure code, using code 197 CG
Informational Only code. (For CBQO’s, the code 197 notes are not transferring to SmartCare, so this documentation time
would not transfer into SmartCare for reimbursement reporting. Alternately, CBO’s who are not using the Staff Log for
MAA reporting should add documentation/travel time to the progress note that documents the service.)

Users may write a code 197 note (0 minutes service duration) and enter time for the documentation.

Service # New Title: Clinician's Progress Note CalAIM 23-07 Potential Harm:

Service date: [p7/25/2023 m
Number Last Name First Name
Client opened: 1/1/2009
Client: |75133546 ”TESTING | ITEN | B
Util. review date:
- i d 1213172019 |
Procedures:{(197 - CG Informational Note D v Client Plan due date: pml

Service Location: | Office (Primary) \Vl
Mode of Delivery:
Med. Compliant: Side Effects:

Emergency? D

Principal Diagnosis:[ (Select ICD- | ¥ ][ (Select ICD-10 description

\ ']
Billing time
Primary Clinician | 10904 - Peterson, Camille E ~ | Serv -
: {Eh
F‘rovider:‘ CHILDRENS SPECIALIZED SVS MHS (81082) - _

ice Start:
Duration: | 00:00

Travel Time: | 00:00

[ Documentation Time: | 01:00 | J

Clinician Time: 01:00




The documentation time was counted in the Statistics.

wStatistics LSRR 0712612023 N 07/26/2023 Search
Type of Service Clinican Role Number of Services Average Interval Time Reporting
Individual Primary Clinician 2 o 02:00 Enter Estimated Time I:I Calculate
Ce-Clinician /] o 00:00
Est %
Group Primary Clinician o il 0000
Co-Clinician 0 o 00:00
Indirect Primary Clinician 0 0 00:00
Totals: 2 0
» Daily Approval LY (7/26/2023 Search

And the documentation time was included on the Daily Staff Log

vDaily Approval ERIOR S (17/26/2023

Srv. 2 Date Type Client# Client Name Reporting Unit Procedure Status Approve | Time # In Group] Approve Time
3010852 7/26/2023 Indiv. 75138646 TESTING TEM 51092 CHILDRENS SPECIALIZED SVS MHS (81082) 197 - CG Informational Note FINALIZED A d| 01:00 1 01:00
8010851 7/26/2023 Indiv. 75138646 TESTING TEN §1092 CHILDRENS SPECIALIZED 5VS MHS (81092) 197 - GG Informational Note FINALIZED 01:00

Documentation times

5 on 7/26/2023 for a fotal time of 02:00. View Report

Q ALAMEDA COUNTY eehavioral Health Care Services

Horme: | Help | Leg Oul

Individual Staff Log
Service Date: 7/26/2023
Time
Svc # Type RU Client # Client Name Procedure HM ﬁg Loc Rec. Flags
81092 CHILDRENS off
8010852 Indiv. SPECIALIZED SVS 75138646 TESTING TEN 197 - CG Informational Note  01:00 1 [F'rim‘;e) 76
MHS (81092) ""
81092 CHILDRENS Office
8010851 Indiv. SPECIALIZED SVS 75138646 TESTING TEN 197 - CG Informational Note  01:00 (Primary)
MHS (81082) y

2 service records on 7/26/2023 for a total time of 02:00

Documentation

| hereby certify, under penalty of perjury, that the information contained in this document is accurate and free Hitgs

Peterson, Camille E., Admin/Clerical 7/26/2023

7/26/2023 2:24:57 PM

ELECTRONIC PROTECTED HEALTH INFORMATION

Q: What Programs are my Clients Enrolled into after the SUD program roll-ups (consolidations)?

A: Look at the Client Facesheet for open enroliments. Importantly, within the SUD environment, you are only allowed
to see enrollments that are in programs on your CG profile. Check your View Staff page to see the “Providers”
(programs) that are assigned to your CG account.

Q: What SUD programs were consolidated?
A: Contact the BBS unit or the SUD System of Care liaison for this information.



Q: What Add-On Codes can | use on the Residential Service Note Daily?
A: The only Add-On Code is the Child’s Bed Day.

Q: Are some Service Activities wrongly listed on the Residential Service Note Daily?
A: Yes for current regulations. DHCS has changed their guidance but we need to maintain the current choices until after
the migration has occurred from CG-InSyst to CG-SmartCare. Per ACBH QA the following can be claimed separately on a
Progress Note Single Service. Do not include them as services on the Service Note Daily.

¢ Care Coordination

® Recovery Services

¢ Medications for Addiction Treatment (MAT)

* Peer Support Services (existing)

¢ Clinician Consultation (existing)

Q: Why isn’t Search and Tag working?

A: Search and Tag is database driven. It will bring back results for the notes that are live within the respective database.
So notes living in CG-SmartCare can be retrieved via CG-S Search and Tag. Notes living in CG-InSyst can be retrieved via
CG-I Search and Tag. The July-October notes will be moved from CG-I to CG-S so over time they will be available in
different environments.



